
Our team-based approach to care will support you 
with a variety of caregivers who can better focus on 
your individual needs in the most convenient and 
supportive ways possible. Your primary care team 
will include a physician, nurse practitioners and/or 
physician assistants and nursing staff, each with 
a specific role in supporting your care and health. 

Your care team may also include:

•	 Pharmacists who can help you 
manage medications.

•	 Behavioral or mental 
health specialists, patient 
educators and dietitians 
to help you reach your 
wellness goals.

•	 Specialists located at 
your primary care clinic 
or available by eConsult, 
helping you avoid additional 
appointments and reduce your 
health care costs.

This team-based approach can often deliver 
patient care via telephone or through Patient 
Online Services. When you need a face-to-face 
visit, the care team will connect you with the right 
team member for your concerns and the best route 
of care for your individual need.

What does your care team look like?
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