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Meeting Your Health Care Needs

Providing the highest quality health care, close to home, is our main 
focus. To do that, we are adjusting where some services are offered. 
As medical care advances, the needs of patients, providers and 
facilities nationwide are changing. Most treatments and surgeries can 
now be done without overnight hospitalization (or inpatient care). That 
means there is less demand for facilities designed and equipped for 
overnight stays.

To best serve our patients, we are moving most medical and surgical 
inpatient care services to the Austin campus. The new medical and 
surgical inpatient care unit will have:

• 37 private and two semi-private rooms with an improved healing 
environment, state-of-the art technology and equipment.

• A new two-story addition connecting the remodeled inpatient 
areas with new waiting areas to the main entrance.

Patients are already receiving high-quality critical care on the Austin 
campus in the newly combined, remodeled and expanded Intensive 
Care Unit. 

Directions to the hospital in Austin:

From Interstate 90 exit on to 4th Street N.W. (Exit 178A); go south 
on 4th Street N.W.; turn left onto 1st Drive N.W. and left into medical 
center parking lot.

If you plan to be on the campus in Austin, please be patient as we 
manage construction.  For your safety, and the safety of staff and 
construction crews, use caution when driving around the facility.

Keeping Care Close to Home

Most care that patients regularly need remains available on both the 
Albert Lea and Austin campuses, including:

• Emergency care 24 hours per day, with access to telemedicine 
specialty care from Mayo Clinic experts

• Observation beds  
(for extra recovery time or observation of less than 24 hours)

• Family medicine, internal medicine and pediatric office visits

• Obstetrics (pre- and post-natal care) and gynecology office 
visits

• Office visits with specialists  
(Cardiology, Orthopedics, Endocrinology and more)

• Same-day/Outpatient surgeries and procedures

• Pharmacy, laboratory services, radiology  
(X-rays, CT, MRI, etc.) 

• Cancer care

• Same Day Clinic care (immediate non-emergency care)

• Express Care clinics in Hy-Vee and Express Care Online 

• Hospice, Rehabilitation and services that are unique to each 
campus, such as Dialysis and Hyperbaric Medicine/Wound 
Care in Albert Lea, are still available on those campuses. 

 A complete list of all services offered on each campus is available 
online: mayoclinichealthsystem.org/albert-lea-austin-facts.


