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Mayo Clinic Health System - Franciscan Healthcare
a network of community-focused hospitals and clinics that serve Iowa, Minnesota and Wisconsin. 

 470,146 OUTPATIENT VISITS

 110,431   PATIENTS SERVED

 39,000   AVERAGE VISITS / MONTH
 863   BABIES BORN

838 
TOTAL MAYO CLINIC 

HEALTH SYSTEM 
PROVIDERS MADE UP OF... 

471 
CREDENTIALED 

PROVIDERS

32 
AFFILIATED
PROVIDERS

172 
TELEMEDICINE 

PROVIDERS

163 
MAYO ROCHESTER/
OTHER SPECIALISTS 
PROVIDING LOCAL 

OUTREACH SERVICES

In 2017, Mayo Clinic Health System – 
Franciscan Healthcare provided 

 $1.3 million in support
to the community through financial 
contributions, in-kind donations and staff 
time. 

3,500 
STAFF MEMBERS

31,174
HOURS OF SERVICE 

DONATED BY

490
VOLUNTEERS

10
CLINICS

2
HOSPITALS
SERVING 

PATIENTS IN

15 
COUNTIES
ACROSS 

3 
STATES

WITH 
COLLEAGUES 

IN

18 
HOSPITALS 

AND 

65
CLINICS 

ACROSS THE 
UPPER 

MIDWEST

We have representation on 65 area boards, 100 committees and 
12 service groups throughout the community by 118 Mayo Clinic 
Health System - Franciscan Healthcare staff members.

mayoclinichealthsystem.org



I was asked recently how Mayo Clinic Health System – Franciscan Healthcare is 
making a difference in the communities we serve. As part of one of the nation’s most 
recognized names in health care, making a healthy difference is fundamental to our 
mission of putting the needs of our patients first. While thousands each year turn to 
us for healing, our dedication to your health encompasses much more.  

From the simplicity of a small vegetable garden the size of your kitchen table, to 
the complexity of millions of data points pulled from an electronic health record, 
we are deeply engaged in ideas, innovation and activities that are making a healthy 
difference in the lives of families, friends and neighbors across the region.

This past year we made a difference for:

•    Women with breast cancer concerns – Molecular Breast Imaging, one 
of the field’s most significant breakthroughs in cancer detection and a Mayo-
originated technology, is now available in La Crosse.

•    College athletes – a new partnership with University of Wisconsin – 
 La Crosse Athletics brings opportunities for collaborative study related to 

effective sports training and injury prevention.

•    Those who live or work in downtown La Crosse – The Clinic at 
 Belle Square now brings a new level of convenience to thousands. We are also 

proud to be part of the new vibrancy that is encompassing downtown La Crosse. 

•    Washburn Neighbors –through our continued support of community 
police officers and social workers who serve as critical front line resources to 
neighborhood residents and families.

•    Those who struggle with addiction – by providing needed space for 
the new Coulee Recovery Center on Ferry Street. The center will serve as a 
critical resource, providing important services in an effective and respectful 
environment.

•    Everyone served by Mayo Clinic – as this past summer we were part of 
the vanguard of implementation of the new Epic health record system. By the 
end of 2018, all Mayo Clinic patients nationwide will be on a common record 
system providing a single standard of seamless care. 

In 2018, Mayo Clinic Health System – Franciscan Healthcare will mark 135 years of 
service. We are indebted to our founders and their vision. We are grateful for the 
dedication of those who have preceded us. We are diligent in our efforts today to 
continue their legacy. We are inspired for the future as we see what is possible when 
you combine innovation, teamwork and excellence. I encourage you to look for more 
from Mayo Clinic Health System – Franciscan Healthcare in the years to come.

- Tim Johnson, M.D., 
Regional Vice President, Southwest Wisconsin

Making a Difference in the 
Communities We Serve 

“We are deeply engaged 

in ideas, innovation and 

activities that are making 

a healthy difference 

in the lives of families, 

friends and neighbors 

across the region.”

- Tim Johnson, M.D. 
Regional Vice President

Southwest Wisconsin
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New health insurance partners to offer 
access to Mayo Clinic Health System in 2018
With the announcement of the phasing out of operations of 
Health Tradition Health Plan, Mayo Clinic Health System has 
partnered with other large insurance carriers to continue to allow 
access going forward. 

• 65Plus members – Coverage will not change or be dropped 
as long as eligibility is maintained by making premium 
payments in full and on time.

• Commercial groups (provided by employers) – Security 
Health Plan. 

• State and municipal plans (people who work for cities, 
counties and state government) – WEA Trust

• BadgerCare (Medicaid) – Blue Cross Blue Shield Anthem

• Individual plans (Affordable Care Act-Obamacare) – Engage 
by Medica

Current members who have questions about their options may 
call the Health Plan Help Line toll free at 866-789-4374. 

The Clinic at Belle Square
in downtown La Crosse. Staffed by family 
physicians, physician assistants and nurse 
practitioners, the clinic offers a blend 
of acute care, wellness care and select 
primary care. Open six days a week and 
walk-ins are welcome.

Onalaska Clinic Renovations Announced
to create additional exam rooms on the second floor in order 
to increase access to specialty services in increasing demand. 
Construction began in January 2018. 

Implementation of Epic
a single integrated electronic health record.
By the end of 2018, all Mayo Clinic patients 
nationwide will be on a common record system 
providing a single standard of seamless care. 

mayoclinichealthsystem.org

Getting you the information
you need when you need it
is important to us. That’s why we redesigned 
our website to make it easy to use and 
informative for you and your family.
Our new website design earned 3 
awards from the eHealthcare Leadership 
Association, a prestigious competition 
featuring entries from across the US and 
Canada:

 •  Best Overall Internet Site
 •  Best Healthcare Content
 •  Best Doctor Directory 

international 
website awards3



Molecular Breast Imaging (MBI) is now available at Mayo Clinic Health 
System in La Crosse. This screening tool is three times more effective than 
mammography alone at detecting cancer in dense breast tissue. When 
cancer is detected early, patients can be treated with less invasive measures 
and recover faster. 

Dense breasts have more tissue 
than fat, and breast tissue and tumors 
both appear white on mammogram (left 
side of image). This can result in cancer 
going undetected or in false positives 
that require further testing.   

With MBI, a radioactive tracer is injected into a vein and travels to areas 
with high metabolic activity, like that generated by a tumor. A gamma camera 
then captures images of those areas. (right side of image). The process was 
developed by a team at Mayo Clinic in Rochester, led by Dr. Deborah Rhodes, 
associate professor of medicine, and Dr. Michael O’ Conner, a nuclear 
physicist.

MBI Screening Now Available Locally
for Women with Dense Breasts

$4.9 Million Cancer Center Expansion 
Project in La Crosse Underway

SPRING 2018 THROUGH SPRING 2019 

than mammography alone 
at detecting cancer in dense 
breast tissue.

- Richard Ellis, M.D. 
Breast Care, Radiology and 

Imaging, La Crosse

2x patients 
receiving care 

since Cancer Center opened

more
effective3x

Molecular Breast Imaging is
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each local cancer patient’s case. 
That’s powerful collaboration with 
world-class cancer specialists. 
Every patient’s scans and 
radiation plan goes through this 
extraordinary review. 

- David Schwartz, M.D.
Abigail Stockham, M.D.  

Radiation Oncology
La Crosse

Mayo Clinic radiation 
oncologists review 15

#3 Mayo Clinic cancer care is ranked #3 in the nation 
by U.S. News & World Report, 2017-2018

 3,900  square foot 
expansion

additional   
exam rooms

 additional treatment   
chairs/beds

9
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Winter Farmers Market
Sponsoring the Winter Farmers Market at Myrick 
Park Center extended access to fresh local foods 
after summer markets had closed for the season. 
More than 1300 people visited with 25 vendors and 
exhibitors during these festive bi-weekly events.

mayoclinichealthsystem.org

Partnering to Grow
Healthier Communities

Meals in Minutes
with Executive Chef Heather Van Horn premiered 
September 12 on WKBT News 8 This Morning. The 
segment showcases healthy eating ideas for families 
and folks on the go. Tune in the second Tuesday of each 
month for tasty, inexpensive, easy-to-prepare recipes 
perfect for busy lifestyles.

Community Garden Plots
Land on the Onalaska and La Crosse campuses provides 90 plots for 
urban gardeners. Partners – the Washburn Neighborhood Association 
and Onalaska Parks and Recreation Department – assist in managing 
these programs. A portion of the produce is donated to area food 
pantries.

Square Foot Gardening
In May, through a partnership 
with WisCorps and Purple 
Cow Organics, 170 square foot 
gardening kits were created and 
sold at cost, with another 30 
donated to nonprofits and families 
in need.

The Mobile Teaching Kitchen 
traveled around the Coulee Region this past year to 
demonstrate budget-friendly, easy-to-prepare dishes 
using fresh, locally grown foods. After sampling the 
tasty, healthy recipes, participants were ready to try them 
at home. 



Coulee Recovery Center breaks ground in La Crosse
A groundbreaking ceremony for the Coulee Recovery Center was 
held on the La Crosse campus October 27. Land for the facility was 
provided for $1 per year through a long-term lease with Coulee 
Council on Addictions. A larger and more welcoming facility will 
allow for expansion of prevention and recovery programs.

Health Science Academy
In May, 52 area high school seniors 
completed a rigorous two-year 
immersion in the Health Science 
Academy. Students from Aquinas, 
Central, Holmen, Logan, Onalaska 
and West Salem explored health 
care careers alongside medical 
professionals.

Coulee Recovery Center Breaks Ground in La Crosse
A ground-breaking ceremony for the Coulee Recovery Center 
was held on the La Crosse campus October 27. Land for the 
facility was provided for $1 per year through a long-term lease 
with Coulee Council on Addictions. A larger and more welcoming 
facility will allow for expansion of prevention and recovery 
programs which is a critical need for our community.

New Greenhouse at 
Holmen High School
In November, funding was awarded toward 
construction of a new greenhouse at 
Holmen High School. There, students will 
grow fresh produce to help feed students 
at all six schools in the district. The 
greenhouse will also be integrated into the 
math and science curriculum, supporting 
inquiry-based learning.

A Second Community-Based 
Behavioral Health Specialist
Nichole Sobkowiak began serving the Boys and Girls 
Clubs of Greater La Crosse in August. Sobkowiak 
is a Mayo employee based at the Erickson Club.

Our Investment in our communities in 2017:
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        Economic  
   & Workforce 
Development

Identified
  Community 
    Health 
    Priorities

Education 
and Youth

Runs, Walks & 
Bicycling Events

    Other  
Community 
     Events & 
    Initiatives

Housing



Employee Assistance Program
Everyone has a bad day now and then. Sometimes, however, ordinary 
problems can become overwhelming. Our friends and colleagues in the 
Employee Assistance Center (EAC) are an important asset to helping 
us maintain a culture of well-being and support employee health. The 
EAC helps employees deal with problems through confidential and 
timely counseling before they jeopardize good health, family life or job 
performance. Our employee assistance program achieved:

Franciscan Health Club
More than 450 employees enjoyed the 
affordability and convenient access of 
our onsite health club. State-of-the-
art equipment, onsite fitness classes, 
personal training and other amenities 
helped members log nearly 22,000 visits.

The You Matter Employee Wellness Program 

earned national designation as a Platinum Well 
Workplace through the Wellness Council of America – 
the highest achievement for programs that have 
developed a best-in-class, results-oriented wellness 
program. Our employee wellness program has been 
carefully researched, thoughtfully designed, and 
flawlessly executed over time.  Employees love that we 
care about their health. In fact, our program boasts a:

Wellness Challenges & Webinars
Hundreds of employees benefited from monthly education 
and behavior change challenges on the topics of Change 
Your Weigh, Energy Management, Healthy Heart, 
Nature-ly Active, Sugar Smackdown and more.  

Celebrating a Culture of Well-Being 
for Our Employees

a virtual fitness class service, brings 
fitness to employees who may not 
have access to a fitness facility where 
they live or work. WellBeats offers 
hundreds of on-demand fitness 
classes that can be played any time, 
any day, on any schedule. They are 
perfect for the beginning exerciser 
to the seasoned athlete and can 
be conveniently accessed from a 
mobile device, web portal or desktop 
computer. In 2017, employees logged 
more than 96,000 minutes of exercise 
while enjoying WellBeats.

satisfaction rate
97%

n n

nn

n

Absenteeism     x

86%
Presenteeism Work distressx

15%

Work
Engagement

x 5% x 13%
Overall

Life Satisfaction

x

18%

mayoclinichealthsystem.org



Coulee Recovery Center breaks ground in La Crosse
A groundbreaking ceremony for the Coulee Recovery Center was 
held on the La Crosse campus October 27. Land for the facility was 
provided for $1 per year through a long-term lease with Coulee 
Council on Addictions. A larger and more welcoming facility will 
allow for expansion of prevention and recovery programs.

Because You Deserve Better Than ‘Just Live With It’
There are problems women don’t share, even with friends. They just live with it. But thanks to an 
extraordinary team of specialists, that’s changing. Providers at Mayo Clinic Health System Pelvic Health 
Clinic in La Crosse are at the forefront of new, highly effective approaches to incontinence and other life-
limiting conditions. Many of the surgical techniques are developed here. Many are same-day procedures 
using Mayo Clinic enhanced recovery protocols.

At the heart of the team is the area’s only board-certified urogynecologist, Gokhan Anil, M.D.  He and 
his team share a passion for delivering life-changing treatment that restores confidence and freedom. 
Expect a call from him the day after treatment. He’s as excited as you are about getting your life back.
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Innovative Care is Born Here
If it’s important to mom, it’s our priority. We’re creating a 
new standard of care. We were first to give mom and baby 
more cuddle time after birth – simply by delaying baby’s 
bath. First in the Mayo family to add nitrous oxide to mom’s 
pain management options during delivery. And our cesarean 
deliveries are far below state and national rates.

Here, more fragile babies stay with mom instead of in the 
Neonatal Intensive Care Unit because of board-certified 
neonatal nurse practitioners. We’re still innovating, as part of 
important Mayo Clinic research to improve the experience for 
expectant moms.

LIVING OUR VALUES:  THE NEEDS OF THE PATIENT COME FIRST.

They treat one patient and 
the whole family feels better
Our talented ear-nose-throat surgeons 
dramatically improve quality of life 
using precision, image-guided surgical 
technology. Relieving a child’s sinus, 
breathing or hearing problem means a 
better night’s sleep for everyone.



U.S. accredited cancer programs to receive the 
Outstanding Achievement Award by the 
Commission on Cancer of the American College 
of Surgeons.

year
3

16
1

year
3

 

MAYO CLINIC HEALTH SYSTEM - FRANCISCAN HEALTHCARE
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Ensuring Quality, Safety 
and Satisfaction for Our Patients

Breast Center Accreditation from the 
National Accreditation Program for Breast 
Centers. Accredited cancer centers have access 
to national and regional benchmark reports and 
trends in cancer care.

Accreditation with Commendation
from The Commission on Cancer of the 
American College of Surgeons

of only

Mayo Clinic is the # 1 hospital overall, as 
well as #1 in more specialties than any 
other hospital in the nation by U.S. News 
& World Report. 

years of ranking in the top of these 
specialties by U.S. News & World Report.

#1
20+



911

Infection
Control Outcomes

Accreditation Safety

Patient
Experience

80%
of applicable patients elected to receive 
the recommended preventive services 
related to:
 •  breast cancer screening
 •  body mass index (BMI) screening
 •  immunizations for children,    
  adolescents and adults

of age-appropriate patients comply 
with cervical cancer screening 
recommendations

of patients who use tobacco received 
tobacco cessation intervention advice

Reduction in neurosurgery surgical site 
infection rate

75%

We are committed to ensuring that our patients get all appropriate cancer screenings and immunizations. 
We continually evaluate our processes to encourage you, our patients, to get your screenings in a timely 
fashion because early detection saves lives. We also adhere to strict, comprehensive quality measures to 
ensure you and your family get the best possible care, close to home.

97%

Why are we continually measuring and evaluating our procedures and outcomes?

•  The 97% of patients who received tobacco
 cessation intervention advice may quit
 smoking and lower their odds for lung
 cancer, meaning they will be around longer
 to take family vacations.

•  The 80% of patients who elected to receive 
 the recommended breast cancer screening
 are more likely to catch breast cancer early, 
 when it’s most treatable. 

•  The 75% of women who are screened for 
 cervical cancer are more likely to live longer 
 so they don’t miss their granddaughter’s 
 dance recitals.

Our Commitment 
  to Excellence 

Best Outcomes for 
You and Your Family

= 

91%



The Big Blue Dragon Boat Festival began in 2013 as a way to support breast cancer 
survivors, and has grown into a much larger celebration of health. This spectacular 
combination of racing, teamwork and community fun is growing again with the addition of co-presenters the Boys 
& Girls Clubs of Greater La Crosse! The 2018 Big Blue Dragon Boat Festival will continue to support breast cancer 
services in our community and will also support healthy lifestyle programming at the Boys & Girls Clubs. 

The annual community celebration includes more than 50 teams competing over a 250-meter course paddling 
sleek, colorful, Hong Kong-style dragon boats. There’s not a dry eye in the park for the annual breast cancer 
survivor ceremony, as spectators cheer on the survivors who walk through a paddle tunnel to celebrate life. Join us 
on July 21 for a full day of youth and adult dragon boat racing on the Black River; food and merchandise vendors; 
music, fun and entertainment for all ages.

Visit us at: mayoclinichealthsystem.org/bigbluedragon

BIG BLUE DRAGON 
BOAT FESTIVAL
July 21, 2018 

Copeland Park, La Crosse

Thousands Gather to Support 
Breast Care

157-022 18F26


